JIOrOBOP-O®EPTA
OB OKA3AHHMHY YCJIYT CBSI3U

Hacrosimuii myOnu4HBI  10TOBOp (Zlaiee MO  TEKCTy «JIOTOBOp» W/HMIHM  «odepTar),
pasMeIeHHbIN Ha caite https://nasha-svyaz.ru/, npencraBiser co00i MyOIMYHOE MPEITOKEHHE
00O «Hama cBsa3p», MHH 3528282863 OI'PH 1183525003090, B nuue nupexkropa Konosanosa
Maxkcuma CepreeBuya, JACMCTBYIONIETO Ha OCHOBAaHMM YCTaBa, Jajieeé HMEHYEMOro
«Ornepatop», Ha ocHOBaHuM juneH3nn Nel64075, BerganHol (enepaabHOU cIy)00H 1Mo HAI30py
B cepe cBA3M, MHPOPMAIMOHHBIX TEXHOJOTHMI M MAacCOBBIX KOMMYHUKALIUW, aIpecOBaHHOE
bu3MUecKUM IMIAaM, Jajieeé HMEHyeMmble «AOOHEHT» 3aKIIOYUTh JIOTOBOp 00 OKazaHWU
TeJIeMaTUYECKUX YCIYT CBA3M B COOTBETCTBHH C 1.2 cT. 437 I'paxkganckoro koaekca Poccuiickoit
denepanyy, Ha yKa3aHHBIX B HACTOSIIEH oepTe YCIOBUSX.

JloroBop cuMTaeTcsi 3aKIOYEHHBIM U MPHUOOpETaeT CHUIIy C MOMEHTa MOJANUCAHUS JUIOM
(AGoHEHTOM) 3asBJICHUSA-AHKETbI, YTO O3HAuaeT OE30rOBOPOYHOE MPUHSATHE ITHM JHUIIOM BCEX
YCIIOBHI HacTosmeld opepThl 0€3 KaKuX-TH00 U3BATHIA UM OTPAaHUYCHHUH.

1. OBIIIME NOJOXEHUA

1.1. loroBop peryiaupyer oOTHomeHus Mexnay OmepatopomM u AOOHEHTOM TpPH OKa3aHUU
Omneparopom TereMaTHUYECKUX YCIyr cBs3u. Omepatop U AOGOHEHT COBMECTHO MMEHYIOTCS
«CTOopoHbD», a KaXIblii 10 OTAENbHOCTH - «CTOpoHa». B COOTBETCTBUM C YCIOBUSIMHU
Hacrosimiero JloroBopa OmepaTop OKa3bIBaeT YCIYrd Mepefadyd JIaHHbIX, TEJIEMaTUYECKHE
YCIIYTH CBSI3U (nayiee - Yciuyru), a AOOHEHT OIUTaYMBaeT Ha YCIOBUSAX Hactosmiero JloroBopa
OKa3aHHBIE Y CITYTH.

1.2.Vcnosust JloroBopa ycrtanaBiuBaioTcsi OnepaTopoM CaMOCTOSTEIBHO B COOTBETCTBUU C
JEHCTBYIOIUM 3aKkoHOAaTenbCcTBOM P® u BoimanHbIMU Onieparopy JIMLEH3USIMH Ha OKa3aHue
TEJIEMATUYECKUX YCIIYT CBSI3H, YCIIYT CBSI3M IO Nepeade JaHHbIX.

1.3.B nensax Hacrosimiero porosopa mnoj «Caiitom Omepatopa» moHuMaercs cait https://nasha-
svyaz.ru.

1.4.B nensx nHacrosuero Jlorosopa nop «lIpaBunamu» nonumarorcs IIpaBuna okazaHus yciyr
nepenaun gaHHbIX (yTrB. [locranoBnenuem IlpaButensctBa PO Ne3d2 ot 23.01.2006 r.),
[IpaBuna oka3zaHus TeneMaTHuecKuX ycayr cBsasu (yTB. [loctanoBnenuem [IpaBurenscrsa PO
No575 ot 10.09.2007 r.).

2. OPEJAMET JOTOBOPA

2.1. Omeparop o00s3yeTcsi OKa3piBaTh, a AOOHEHT 00s3yeTcss OIlauuBaTh YCIYyTd B
COOTBETCTBUM C YCIOBUSAMH HacTosulero Jloroopa.

2.2. Ycnyra «Jlomamauii HTEpHET» 3aKiI09aeTCs B TPEJOCTaBICHUM AOOHEHTY IOCTymHa K
cetu VIHTepHET 10 aOOHEHTCKOM JIMHUM JOCTYIa B IOMEIeHNH AOOHEHTa, pacloI0KEHHOM
B 3[JaHWH, TIOJAKITIOYCHHOM K ceT OrepaTopa U BKIIOYAIOT B ceOst:

. TEJIEeKOMMYHUKAMOHHBIN 10CTYN (TpaHcnopT) kK cetu OnepaTopa;

. TEIEKOMMYHUKAIIMOHHBIA TOCTYyN K cetn MuTepHeT (co ckopocThio mo cetun Omeparopa,
OTpeielIeHHON yCIoBUsAMH BeIOpaHHOTO AGoHeHTOM TapudHoro miaHa);

. BbIJIEJICHHE Ha TMEpPHOJl IOJb30BaHUS YCIYrod YHUKAJIBbHOTO KOJAa WICHTHU(QHUKAIIN
II0JIB30BATENS U ApoJIs (Jajiee - Y4eTHasi 3alich) Ul 10CTyna K Y CIIyre;

. oOecrnieyeHre Ha MEepUo/l MOJIb30BaHUS Y CIIYTOM BO3MOKHOCTH 3aIUTHI CBOETO COETUHEHUS
c cetbio PTTB u cerpto HTEpHET € HCoNb30BaHUEM (QMIIBTPALIUHU TpaduKa,

. IIPEOCTABICHNE Ha IME€pUOJ  IOJb30BAHMS YCIYrOM IEPCOHAIBHOIO JIOCTyNMa K
cneuuanbHoMy pazzaeny Ha Caiire Omeparopa, HOCPEICTBOM KOTOPOro AOGOHEHT MOXKET
MOJIyYUTh TEPCOHAIBHBIM JOCTYN K YyOpaBieHuto Ycayramu (fanee - «J/IM4HbIN
Ka0MHeT»).

2.2.1. B nepuoj nosib3oBaHus Y ciayroit AOOHEHTY MOTYT OBITh IPEAOCTABICHBI JONOJTHUTEIbHbIC



YCIyTH:
+ apenaa O60pynOBaHMs, B TOM YHCIIE C IPABOM BBIKYyIa (IOroBop-odepTa pa3MemieH Ha
caiite Onieparopa);
*  BbIACIEHHBIN (uKkcupoBaHHbIi [P-anpec u3 agpecHoro mpoctpanctsa Oneparopa;
* 100poBOJbHAs OJIOKMPOBKA - MPUOCTAHOBJICHHE OKa3aHWsA YCIYyTrd MO 3asBICHUIO
AoboHeHTa;
* HHBIC yCIIyTu, HHGOpMaIus 0 KOTOPBIX pa3meriaeTcs Ha Caiite Onepatopa.

2.2.2. Jlanaple O BbLICTCHHBIX AOOHEHTY ¢ukcupoBaHHOM [P-anpece w/mnm 3JIEKTPOHHOM
MouyTOBOM suuKe (e-mail) yka3blBalOTCd B COOTBETCTBYIOIIEM paszfaene «JIuynoro
KaOWHETay.

2.3. HHcTpyKuus 1mo noctyny K Yciyram, Mo MOAKIIOYEHUI0 YCIyr U JIONOJHUTENbHBIX Y CIyT,
HOPS/IOK TOJIB30BaHUSI YCIyraMu M JIOMOJHUTEIBHBIMU Y CIIyTaMH, MOPSAOK YIPAaBICHHS
Ycayramu ¥ 1ONOJHUTENBHBIME Y ciayramu B "JInuHoM kabunere" pasmemarotcs Ha Caiite
Oneparopa.

2.4. Ormeparop obOecreunBaeT TEXHUYECKYIO MOJJIEPKKY aOOHEHTCKOW JIMHMUHM Ha YCIOBHSX
cooTBeTcTBYymOIIero Tapudnoro miaxa.

3. BAKJIIOYEHUE M __CPOK _JIEMCTBUS _JIOTOBOPA, VCJIOBUS
HPEJOCTABJIEHUA YCJIYT, TAPUPDBI HA YCIAYI'U

3.1. [oroBop 3akioyaercs IyTeM perucTpaiuy, 3aKiIlovamolleics B MPeI0CTaBICHUU
OmnepaTopy 3aroJIHEHHON U MOAMUCAHHON PErHCTPAlMOHHON (POPMBI «3asiBICHUE-aHKETAY,
NOJYyYeHUH UM YHUKAIbHOIO HAeHTH(UKannoHHOro Homepa — «Homepa J[loroBopay,
HazHayaemoro OmnepaTropoM, a TakKe MPOU3BEACHUS OIUIAThI COIJIACHO II. 3.6 HACTOSIIEro
Jorosopa.

3.2. Hacrosmuii noroBop siBisiercsi OeccpodHbIM. J{OrOBOp MOMKET OBITH PACTOPTHYT TI0
3asBJICHUI0O AOOHEHTa, KOTOpO€ JODKHO ObITh HampapiieHo OnepaTopy B MHCbMEHHOM
Buze. JloroBop cunTaercsi paCTOPTHYTHIM ¢ MOMEHTa Bo3Bpata AGonenToM O60pynoBaHHS,
npuHaieskaniero Oneparopy.

3.3. Nudopmanus o6 Ycmyrax myonukyercs Ha Caiite Oneparopa. B pamkax Ycmyr AGoHeHTY

HPEJOCTABIISAETCS. BO3MOKHOCTh JocTyna K JlnuHomy kabusery. IlpaBuna mosib30BaHMS
JlnunbeiM kabuHETOM pasmeriensl Ha Caiite Oneparopa.
Ilepeuenp Ycayr, oka3biBaeMbIX AOOHEHTY, ompeaessercs YCiayramu, BKIIOYEHHBIMH B
BbIOpaHHbIE AOoHeHTOM TapudHbli miaH, a TakkKe HHBIMU yCIyraMu, 3aKa3aHHbIMU
AOGOHEHTOM JIOTIOJIHUTEIBHO B COOTBETCTBUM C JCHCTBYIOIIMMH MPEATIOKECHUIMU
Omnepatopa. Ilepeuenr VYcmyr ompeaensercss ¢ y4eTOM BO3MOXKHOCTEH AOOHEHTCKOTO
000pyI0BaHUSI.

3.4. Uzmenenne ycnoBuii JloroBopa odopmisiercss myreM — HampaBieHuss  AOOHEHTY
COOTBETCTBYIOLIETO MpeIIoKEeHNs MyTeM pa3meleHus napopmaruu Ha Caiite Oneparopa
u B «JluyHom kaOuHeTe» HEe MeHee, 4eM 3a 15 naHell (3a HCKIIOYEHHUEM CITy4yaes,
IpelycMOTpeHHbIX 1. 4.5. Hactosmero JloroBopa) 10 BCTYIJIEHUS MpeAsaraeéMbIX
W3MEHEHUH B CUITY.

3.5. Ha nepuop nonb3oBanus Ycinyroit AGOHEHTY BbIJIeNAeTCsl YUeTHas 3aluch. Y YeTHas 3alKCh
UCIIONIB3YETCSl JUIsl aBTOpu3aluuu AOOHEHTa Mpu JOCTyNe K Yciayram, ydera U OILIaThl
OKa3aHHBIX YCIYI, a Takxke i JgocTyna B «JIMyHBI KaOWHET» MJs MONyYeHHS
uH(pOpMallMU U YIPABIEHUS NOJKIIOYEHHBIMU yCIyraMHu.

[Ipu nonkmoueHun Ycayrn AOOHEHTY B pamMKax YYeTHOW 3alucu BbLAEISETCS
BPEMEHHBIHN MMapoJib, IPEIOCTABISIONIANA BO3MOKHOCTD JocTyrna AGoHeHTa TOJIbKO K CalTy
Omneparopa u «J/luunomy kabunery». [lopsok M yclIOBHS CMEHBI BPEMEHHOTO MHapoJs,
MepeveHb JICUCTBUHN, HEOOXOAMMBIX ISl COBepIieHnsT AOOHEHTOM B ClTydae yTpaThl MapoJis,
yka3zaHbl Ha Caiite Oneparopa 1 B COOTBETCTBYIOIEM paszzienie «JIndHoro kabuxeray.

3.6. AOOHEHT JI0JDKEH MPUHATH OKa3aHHBIC eMy Y CIIYTH MOIKITFOYCHUS/MHCTAIUISIIIH Y CITYTH.
Ecnu Ha naty 3aBeplieHMs MOJIKIIOYESHUS/MHCTALIAIMN YCIyru 1o AaHHbM Onepartopa
AOOHEHT  HE MOJIIUCHIBAECT MPEIOCTABICHHBIN Oneparopom B MOMEHT



HNOJKIIOUYEHUS/MHCTAUIIIMKM YCIyT akT U He mnpefocrasisgeT OnepaTopy HUCbMEHHOTO
MOTHBUPOBAHHOT'O OTKa3a B MPHUHATHUH, a TAKXKE B cIydyae OTKaza AOOHEHTa MOANUCATh aKT
U3-32 HETOTOBHOCTM OKOHEYHOTO 000pynoBaHMs AOOHEHTa, YCIyrM CUHUTAKTCS
NPUHATHIME AGOHEHTOM C MOMEHTA 3aBEPILEHUS MOAKII0YeHUs/HHCTAIAnuu Y ciyr. [lpu
stoM Omnepatop BIpaBe TpeOoBaTb OT AOOHEHTa BBINOJIHEHUS 005A3aTENILCTB IO OIUIAaTe
VYenyr, a AGOHEHT 00s3aH OIUIaunBaTh Y CIYTU B COOTBETCTBHHU C yciaoBusiMu Jlorosopa.

3.7. Yciyru npeaocTapisioTCs Ha YCIOBUSIX MPEIOIUIaThl (ABaHCOBOW CUCTEMBI PACYETOB).

3.8.

3.9.

3.10.

IIpenonuara npencraisier coO0i aBaHCOBBIN MIaTek AOOHEHTa 3a Y CIIyTH, BHECEHHBIN B
HOpsiIKe, IPEeAYCMOTPEHHOM J{0roBOpoM. ABaHCOBBIM ILIATEX MOXET ObITh COBEPILEH
AOOHEHTOM B COOTBETCTBUM C MHCTPYKUMSIMM IO OIUIAaTe, pa3MelleHHbIMM Ha Caiite
Omnepatopa. ABaHcoBbI€ TU1aTeKU AOOHEHTA 3a Y CIIyTH HCIIOJIb3YIOTCS B IEPBYIO OYepe/ib
JUIS TIOTAIICHUS 33JJ0JKEHHOCTH AOOHEHTa B CiIydae OTPHIIATENIBHOTO 3HaueHHs OajaHca
[TepconanbHoro cuera AGOHEHTa, a OCie MoralleH s 3a/10JKEHHOCTH, OCTaBIIasICs 4acTh
AaBAaHCOBOI'O IUIaTEXa HCIIOJIb3YeTCS B CYET IulaTexedl 3a YCIyrw, IpelyCMOTPEHHbIE
TapudnsM m1aHOM, OKa3bIiBacéMble AGOHEHTY.

B ciyuae ecnu Ha gary ormuatel Yenyr Ha [lepconHanbHOM cuete AGOHEHTa HEAOCTATOYHO
CPEICTB Ha OIUIaTy coriiacHo BbiOpanHoro TapudHoro miaHa. BKIIIOYask apeHIHYIO TUIATY,
OmnepaTop npuocCTaHABIMBACT OKa3aHHUE Y CIYT B OJHOM oObeme. B ciydae eciiu AGOHEHT
B TeueHHe 3-X MECsleB He NPOM3BOMUT OIUIATy 3aJ0JDKEHHOCTH 3a YCIyrH, He
OpeIlpUHUMAaeT Mep 10 BO300HOBJIEHHIO OKa3aHus Yciuyr. [loroBop cuuraercs
pacTopruyThiM ¢ 1-ro ymcna cienyromero mecaua. Ilpu 3tom AGoHEHT 00s3aH BEpHYTb
Omneparopy ycraHoBieHHoe y Hero OOopyaoBaHWE W/WIM TPEAOCTABUTH IOCTYIT IS
nemoHTaxka O6opynoBaHus coTpyaHukam OnepaTopa He NO3/Hee 5-TH KaJeHAApHbIX AHEH
¢ matel pactopkeHus Jloroopa. B mpotuBHOM cityduae OmnepaTop HAYMCISIET apeHIHBIE
IUIaTeXu 3a apeHy O60pyaoBaHUE 1O MOMEHTA €ro BO3BpaTa.

Omnepatop BIpaBe MPeJOCTaBIATh B TCUCHHE BPEMEHH, YKa3aHHOTO Ha CaiTe, BO3SMOXHOCTb
H0JIb30BaThCsl Y CIIyraMy IIpU CHU)KEHUHM CYMMbI HUXKE HyJIEBOM BesnuMHbI [lepcoHanbHOro
cyera.

AOOHEHT 00s13aH OIUIaTUTh 33J0JDKEHHOCTh 3a OKa3aHHble YCIYrM He mno3aHee 25
(IBaALIaTH MATH) KaJICHIAPHBIX JHEH C JaThl MPEKpaIleHUs OKa3aHus Y CIyT.

B ciiyuae

Tapupsr Ha VYceayrum ycraHaBiauBaroTcs OmnepaTopoM — CaMOCTOSATENBHO. Y CIIOBUS
TapuuKanuu, Tapudsl U nepedeHb TapuHBIX MWIaHOB MyOanKyroTcs Ha Calite Oneparopa
U SIBIAIOTCA HEOTheMJeMOl uwacTbio Hactosimero Jlorosopa. Ilo mepe mnosib30BaHUS
VYcnyroit BHeceHHble AOOHEHTOM B KauecTBE IIPENOIUIaThl JIEHEXKHBIE CpeACTBa
yuuTbIBatoTcsi OmnepaTopoM B COOTBETCTBUM C ACUCTBYIOLIUMH YcioBUsMH Tapudnoro
IUIaHa.

3.11. I/IH(I)OpMaLII/IH IO IJIaTeXKaM, BHECCCHHBIM B KaUCCTBC IIPCAOIIIATHI 3a chym, OTpAXKACTCA B

3.12.

3.13.

3.14.

«JInunom xabunere» AOOHEHTA.

B cnyaae, ecm 6ananc [lepconanbHoro cueta AOGOHEHTAa CTAHOBUTCS HEIOCTATOYHBIM TSt
CIUCaHMs IJIaTeka 3a YCIyrd, NpeaycMOTpeHHble BbIOpaHHBIM AOoHeHTOM TapudHbIM
IUITAHOM, TO YCIIYTHM HE OKa3bIBAIOTCS (OKa3aHHWe yCIyr mnpekpamaercs). Okasanue Yciayr
BO300HOBJIsIETCS 1OcIe nonojaHeHus Oananca [lepconanbHoro cuera AGoHEHTa B pa3mepe,
yKa3aHHOM COOTBETCTBYIOIIUM Tapu(HBIM IIIaHOM, BBIOpaHHBIM AOGOHEHTOM.

Ecnu okazanue Yciyr He BO30OHOBJIEHO B CPOKH, MpeaycMoTpeHHble TapudHbIM M1aHOM,
JloroBop cumutaercsi pacToprHyTbiM AOoHeHTOM. [locne pactopxeHus AoroBopa YdeTHas
3amuch (JIOTHH W TMapoJib) yaamsercss w3 cuctemMbl Omnepatopa. B cimydae wHammams
HEHCIIOJIHEHHOTO AOOHEHTOM 00s3aTeNbCTBa IO oOIlaTe YCIyr W/WIM He BO3Bpara
AOGonenToMm obopymoBanusi OriepaTopy, MOCIECIHUA UMEET MPaBoO MepenaTbh UHHOPMAITHIO
00 AOGOHEHTe M HEBO3BPAILICHHOM O0OPYJOBAHUHU IOPUIWYECKUM JIUIAM, YKa3aHHBIM B II.
3.14. nactosmero J{orosopa.

@akt mnpenoctaBneHuss AOOHEHTY VYcilIyr M JaTa Hauyala I[I0JIb30BaHHUS Y CIyramu
omnpenensrorcs OnepaTropoM Ha OCHOBAHHWH JaHHBIX MTPOrPAMMHOTO KOHTPOJISI COeTMHEHHIA
WIY ammnaparypsl yuyeTa CTOUMOCTH (OWIIIMHTA).



3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

4.1.

B cootBercTBHM cO cT. 6. DenepanbHOro 3akoHa «O MepCOHANBHBIX JaHHBIX» OnepaTop B
IepuoJl ¢ MOMEHTA 3aKiroueHus J[oroBopa u 10 CPOKOB, YCTaHOBJIEHHBIX HOPMAaTHBHBIMHU
JIOKYMEHTaMH, B TeueHHne KOTopbix OrnepaTop o0s3aH XpaHUTh HHGoOpManuio 00 AOOHEHTe
U OKa3aHHBIX Yciyrax, oopadarbiBaeT 1aHHbIE AGOHEHTa C IOMOIIBIO0 CBOMX MPOTPaMMHO-
anmnapatHbeix cpeiacTtB. [log oOpaboTkOW MEpCOHANBHBIX JAHHBIX MMOHUMAKOTCS AEUCTBUA
(omepanuu) WM COBOKYMHOCTb JIEUCTBHM (Orepaliuii), COBEpIIAEMbIX C HUCIOJIb30BAHUEM
CPEICTB aBTOMATH3allUM WM 0€3 HCHOJIb30BaHUS TAaKUX CPEICTB C IEPCOHATIbHBIMU
JAHHBIMH, BKJIIOYasg cOOp, 3alUCh, CUCTEMAaTH3aIMI0, HAKOIUICHHE, XpaHEHHUEe, YTOYHECHUE
(oOHOBNIEHHE, M3MEHEHHUE), W3BJCUEHUE, HCIOJIb30BaHUE, Iepenady (pacrnpocTpaHEeHUeE,
npeJoCTaBlIeHHe, JOCTYI), 00e3NMunMBaHue, OJIOKUpOBAHME, YAAJICHHE, YHUYTOXKEHHE
MEPCOHAIBHBIX JaHHbBIX.

[lepconanbuble  gaHHble AOOHEHTa MOTYT 00pa0aTbiBaTbcs TPETPUMH  JIMIIAMH,
npuBiekaeMbIMH  OmeparopoM Ha OCHOBaHMM COOTBETCTBYIOIIMX JOTOBOPOB  JJIs
UCTIONIHEHUsT 00s3aTenscTB 10 JloroBopy. CyIIeCTBEHHBIM YCIOBHEM JOTOBODOB,
3akimouaeMbpix OnepatopoM € TPETbUMH JIMIIAMH SBIISETCS OOS3aHHOCTh OOecTeueHus
TPETPUMH JIMIIAMU KOH(UICHIMAIBHOCTH TEPCOHAIBHBIX JTAaHHBIX M O€30MacCHOCTH HX
oOpabotku. IlepeueHr TpeTbux JHI, mnpuBIeKaeMbix OrmeparopoM Kk o00paboTke
MEPCOHANIbHBIX JIAHHBIX a0OHEHTOB, pasmemaercs Omeparopom Ha Caitte Omepatopa.
Omneparop BIpaBe ONpPEAEsATs U U3MEHSITh MEPEUYCHb TPETHUX JIUILL.

Hacrosmum AGoHEHT cornamaeTcsi Ha BeCh CpPOK JeiicTBus JJoroBopa Ha mpenocTaBieHUE
Omneparopom HHGOPMAIMN O HEHCIIOIHEHHBIX JEHEKHBIX 00s3aTeabCcTBaX, HHGOPMAIUU O
camoM AOoOHEHTe, TOJXy4YeHHOW TmpH 3aKmoueHnn JloroBopa, paBHO Kak M €ro
MEPCOHANBHBIX JaHHBIX (A7 AOOHEHTOB - (U3MUYECKUX JIMII), IOPUAWYECKUM JIHIIAM,
ocymecTBisitonM oT uMeHn Omeparopa B3bIcKaHue ¢ AOOHEHTa 3aJ0JHDKEHHOCTH IO
HACTOALIEMY JIOTOBOpPY, WM JIMIIaM, KOTOPBIM TMEpelaHO NpaBO TpeOOBaHUS TaKoU
3aJ10JKEHHOCTH.

AOOHEHT BHpaBe OTO3BaThb CBOE COIVIACHE IIOCPEICTBOM IHCHbMEHHOI'O OOpalleHus K
Oneparopy.

Cuer 3a oka3zaHHble AOOHEHTY YCIyru BBICTaBISI€TCS B 3JIEKTPOHHOH (Qopme B JInuHOM
kabuHere AGoHeHTa. AOOHEHT BIIpaBe 03HAKOMHTBHCS CO CUETOM U MOJY4YUTh ero B oducax
Omneparopa, ecnu AOOHEHT IpU 3aKJIIOYEHUH JOTOBOpa BbIOpan Takue crocod U aapec
nocTaBKu cueta. Hemomyuenne AGOHEHTOM cueTa He OCBOOOXKAAET €ro OT 005S3aTEeNLCTB MO
oruiare Y Ciyr.

Hacrosimuit JloroBop BCTynaer B Cuily ¢ AaThl noAnucaHust AOOHEHTOM 3asBICHUSI-aHKEThI
U JIECTBYET B TEUEHHE HEOIPEAEJICHHOrO0 CPOKa, eciii AOOHEHT HE yKaXeT B OJlaHKe
JloroBopa nHoM cpok aeicteus Jlorosopa.

AOGOHEHT BIIpaBe OTKa3aTbCs OT OAHOM WM Bcex Ycayr mo JloroBopy Wi pacTOprHyTh
JloroBop B I€JI0M, MUCBMEHHO YBeAOMHUB 00 3ToM Ormeparopa WIM HHBIM CIIOCOOOM,
IpelyCMOTPEHHBIM J10ToBOpoM. IIpu 3TOM AOOHEHT 00s13yeTcs MOJHOCTHIO BBINOJIHUTH
CBOM 00s3aTenbCcTBA, B TOM YHCIE OIUIATHTh OKa3aHHBIE YCIYTH, IEHH, €CIU OHHU
HauuciaeHsl OneparopoMm, BepHyTh Ormepatopy oOOpyAOBaHHE, €CIU OHO IepeaaHo
AOGOHEHTY B apeH]ly, BO3MECTUTh MTOHeceHHbIe OnepaTopoM pacxo/Ibl 0 OKA3aHUIO YCIYT B
CBSI3M C OTKa3oM OT Yciyr/pactop:keHreM JloroBopa, ecim Takoe BO3MEIEHHE PacXo/0B
IPEIyCMOTPEHO IEHCTBYIOMIMM 3aKOHOAATENbCTBOM W/miu [IpaBunamu.
Heucnonb3oBanusiii aBanc Ha IlepconanmbHOM cuere AOOHEHTa NpU PACTOPKEHUU
JloroBopa moJu1exuT Bo3BpaTy AGOHEHTY B CPOKH, IPEAYCMOTPEHHBIE 3aKOHOIaTEIECTBOM
PO.

4. IPABA U OBA3AHHOCTHU OIIEPATOPA

Omneparop o00s3yercss mpenoctaBisiTh AGoHeHTY Ycnyru 24 (nBaanaTh 4yeThIpe) daca B
CyTKH, 7 (ceMb) THEH B HEJEI0 B COOTBETCTBUU C 3aKOHOJaTesnbcTBOM P®D, nuneH3usMu u
HoroBopom. Bpems peakinu OnepaTopa Ha aBapHilHyro 3asBKy AGOHEHTa COCTaBJISIET HE



4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

6osee 24 gacoB B padoune quu ¢ 9:00 no 18:00 mo mectHOMY BpemeHu. Oneparop 00s13aH
coONroaTh CpPOKM W TOPSAOK YCTPAaHEHHS HEWCIPABHOCTEH, MPENSTCTBYIOMIUX
MOJIb30BAHUIO YCIYTaMU CBSI3U:

Omneparop 00s3yeTcsl yCTPaHATh HEUCIPABHOCTH, MPEMSATCTBYIONIUE IOJIb30BAHUIO
yCIlyraMy CBSI3U, IIPU YCJIOBUU BBIMIOJMHEHUSI AOOHEHTOM 00s3arenbcTB Mo JloroBopy, B
cpok 1o 3 (Tpex) paboumx mHEH C Jarhl mMpUHATUS 3asBKA OmepaTropoMm, €clii WHOE He
YCTaHOBJIEHO 3aKOHOAATEIHCTBOM;

B ClIydae €CJH IO XapaKTepy MOBPEKICHUS CETHU CBS3M HEHCIPABHOCTH HE MOTYT OBITH
YCTPAHEHBI B YCTAHOBJIEHHBIN CPOK, B TOM YHCJIE €CJIA ITOBPEKICHUS BbI3BAHbI JEHCTBUSIMU
TPEeTbUX JHUI (aKThl BaHJalM3Ma, Kpakd, MHasg mopda umymniectBa Omneparopa CBS3H),
Omneparop CBSI3W YCTPaHSET HEUCIPABHOCTH B cpok a0 30 (Tpuamaru) pabouux IHEH C
Ipe/BapUTENIbHBIM YBeoMIIeHuEM AOOHEHTA;

B OTHENBHBIX CiydasxX (IpH KPYINHBIX MAacIITAaOHBIX aBapusAX) CPOKU YCTPAHEHUS
HEUcCIlpaBHOCTEH  ompenensitoress  OmepaTopoM  OTAEIBHO € [PEABAPUTEIbHBIM
yBenomiieHneM AOOHEHTa;

Omneparop He OTBEYAeT 3a HApYLIEHWE CPOKOB YCTPAHEHUsI HEUCIIPABHOCTEN BCIIEICTBUE HE
npenocraBieHuss AOOHEHTOM JOCTyNa B IMOMEIICHUS AJI1 YCTPAaHEHUS HEUCHPABHOCTH
W/WIIM TIPU MHBIX OOCTOSATENILCTBAX, 3aBUCAIINX OT AOOHEHTa, KOTOPbIE MOTYT MOBJIEYb 32
c000i1 HEBO3MOXHOCTh BBIIIOJHEHUS PabOT B CPOK.

He sBnsaroTcst nepepplBamMu B INPEAOCTaBICHMM YCIyr M HE MOAJIEKAT KaKoH-1H00
KOMIIEHCALIMU CO CTOpOoHbI Oneparopa ciiydau, KOrja NepepbiBbl BbI3BaHbI HEMOJIAKAMHU B
obopynoBanuu AOGOHEHTA.

Omneparop 00s13aH MPOU3BOIUTH OTPAaHMUYEHHUE JOCTYIA K COOTBETCTBYIOLIUM pecypcaM B
cetu MIHTEpHET B COOTBETCTBHM C JICMCTBYIOIIMM 3aKOHOJATEIbCTBOM. [lopsiaok, cpoku u
METO/Ibl OIPAaHUYEHHUS JOCTyNa U €ro BOCCTAHOBIIEHHE OCYIIECTBIISIETCS HAa OCHOBAaHUU
HOPMAaTUBHBIX AaKTOB, NPUHHUMAEMBIX YIOJHOMOYEHHBIMH OpraHaMH HCIIOJHUTEIbHON
Biactu. OnepaTop BIpaBe MPUHATH CAMOCTOSITENIBHOE PelIeHUue 00 OTpaHUYEHUH JOCTYIA K
mo0bIM pecypcam B ceTu VIHTepHET Npu HaJIWYUU YCTAHOBJIEHHOTO (akta ((hakToB)
pacrpoCcTpaHeHHUs BPEIOHOCHOTO MPOTrPaMMHOrO OOecledyeHHUs, HaHECeHUs yiepda ceTH
OrnepaTopa, HHTEpecaM U OOOPYAOBAHHUIO TPETHHUX JIMI (BKIIIOUAsi UHBIX AOOHEHTOB) WM
BOCIIPEISTCTBOBAHUS OKAa3aHUE YCIIYT CBS3H.

Omneparop rapaHTHUpYeT B CBOEH CETH COOTBETCTBHME KAaYECTBEHHBIX IOKazareied Yciayr
CTaHJapTaM M  TEXHHYECKMM  HOpMaM,  YCTaHOBJEHHBIM  YIOJHOMOYEHHBIMHU
rOCyIapCTBEHHBIMHU OpraHamMu P®D.

Omnepatop ocraBisieT 3a co00il MpaBo MpepbIBaTh MPeNOCTaBICHUE YCIyr AJs MJIaHOBOTO
0OCITy’)KUBaHUsSI CPEJCTB CBA3M U 00OpPYNOBaHMS, MCIIOJIB3YEMOIO Ul HPEJOCTaBIICHUS
VYenyr, B mnopsake, ycraHoBieHHOM IlpaBunamu. Takue cioyyam He OyAyT cUMTaThes
nepepbiBaMM B TpefocTaBieHHMH Ycayr, eciu Omepartop yBenomMuT AOOHeHTa 3a 24
(1BaALaTh YETHIPE) yaca O TUIAHHUPYEMOM OOCTY)KMBAaHUU MYTEM pa3MEIICHUsT 0O0bsIBICHUS
Ha Caiite Oneparopa.

Omneparop BIOpaBe CAMOCTOATEIBHO YCTaHABIMBATh W W3MEHATH TapU@bl, Kak IpHU
3akyitoueHun JloroBopa, Tak U B MPOLECCE €ro UCTIONHEHHs U3BECTUB AOOHEHTA HE T03/IHEe
yeMm 3a 10 gHel 1o BCTymjeHUs B CUTy Tapu@oB MyTeM pa3MEIIeHHs COOTBETCTBYIOIIEH
uHpopmanuu Ha Caiite OnepaTopa, a Takke HHBIM cIIocoOoM 1o yemoTpenuto Omneparopa,
€CJIM MHOE HE NIPETyCMOTPEHO IEHCTBYIOIIMM 3aKOHOAATEILCTBOM.

Omneparop BhpaBe B ciydasx M B IMOPSJIKE, YCTAHOBJICHHBIX (helepajbHbIM 3aKOHOM, NPHU

OKa3aHUM YCIYT CBA3M OrPAaHUYMBATH JOCTYN abOHEHTaM U (MJIM) IOJIb30BaTENIsIM K
UH(POPMALIMOHHOM CUCTEME, coJiepKanieit MH(POPMaIMOHHbIE MaTepUaIBbl,
pacrnpocTpaHEHHE KOTOPBIX 3allpelleH0 B COOTBETCTBUM C 3aKOHOJATENLCTBOM, IIO
CETeBOMY aJipecy 3TON MH(POPMAIIMOHHON CUCTEMBI.

Omnepatop BmpaBe NPHUOCTAHOBUTH OKazaHue Yciayr AGoHeHTy mo Jlorosopy, B HOpsIKe,
omnpeneneHHoM IlpaBumamu, B cinyyae HapymeHus AOOHEHTOM —JIEHCTBYIOLIETO



3aKOHOJIaTEIbCTBA U yCJIOBHM JloroBopa, B TOM 4ucCle, MPU HAIUMYUM 33J0DKEHHOCTH 3a
Yenyru. OmepaTop BIpaBe MPUOCTAHOBHTH JAcicTBHE JloroBopa MO0 MPHUOCTAHOBUTH
okazaHue Yciyr/Ycayri B OTHOCTOPOHHEM TOPSIIKE B CIEAYIOMNX CIyJasx:

* [lpousBoauTh MNOJHOE WJIM YAaCTUYHOE IPUOCTAHOBJIEHHE OKAa3aHUsA YCIYI, CBS3aHHOE C
3ameHorr OOOpyqOBaHUs, MPOTPAMMHOIO OOECHeueHHUs] WM TPOBEACHUS Ipyrux pador,
BBI3BAHHBIX HEOOXOIMMOCTBIO MOIIEpkKaHHUS pPa00TOCIOCOOHOCTH M pa3BuTHs CeTu, Ha CPOK
He Oosiee ueM 4 (Yethipe) yaca moapsia, yBeaIoMuB 00 3ToM AOOHEHTa B JIF000M dopMe 1Mo
yemotpenuto Onepartopa 10 IpoBeAeHUs padoT;

* Ecnu okazanme Ycuyr cozmaer yrpo3y 6€30macHOCTH U 000pOHOCIIOCOOHOCTH TOCYNapCTBa,
3JI0pOBBIO U OE30MACHOCTH JIOJICH;

* AOOHEHT UCHOIB3yeT Y CIAYTH U KaKUX-TH0O0 He3aKOHHBIX IEJICH, HITH JKe ToNydyaeT Y CIIyTu
HE3aKOHHBIM  crocoboM, skcrutyatupyer OOopyIoBaHHWE ¢  HapyIIEHHEM  IPaBHI
TEXHUYECKON HKCIUTyaTalluu WM HUCHOJb3yeT HecepTuuimpoBanHyio TB mpucrasky, a
TaKKe €CIIM MOoJTy4yaeT HECAHKIIMOHUPOBaHHKIN noctyn k O6opynoBanuto Oneparopa

* AOoOHEHT He coOMIoIaeT MmpaBuiia MOJIb30BaHUs Y CIIyraMu, U3NokeHHble B JloroBope, B TOM
YHCclie B Cllydasx, yka3aHHbIX B 1. 6.4 JloroBopa, a Takke MHBIM 00pa3oM YCTaHOBJICHHbBIC
Oneparopom.

Bozo6HoBneHMe 0KazaHus Y CIyr MPOU3BOAUTCS MOCIE MOJTHOTO YCTPAHEHUSI HAPYILICHUA.

5. IPABA U OBA3AHHOCTU ABOHEHTA

5.1. B cnyyae BO3HHKHOBEHHS aBapUHHBIX CHTYallMii, HEYJOBJIETBOPUTEIHLHOTO KAdyecTBa WIIN
IEPEePhIBOB B TpeAOCTaBieHHH Yciyr AOOHEHT coobmaer o0 3ToM 1o TenedoHaMm,
yka3aHHbIM Ha Caiite Onepatopa (Bce IHU HEJENU - KPYIJIOCYTOYHO).

5.2. Tlo Bcem BompocaM TPEAOCTABICHHUS Y CIYT, HE OTHOCSIIUMCS K YCTPAaHEHUIO aBapHITHBIX
CUTYyalluid, HEYIOBJIETBOPUTEIHHOIO KAaueCTBa WJIM MEPEPHIBOB B MPEIOCTABICHUU Y CIYT,
AOGOHEHT BIpaBe 00OpaTHThCS IO TeiaedoHaM, ykazaHHbIM Ha Caiite Oneparopa (Bce THU
HEJIENHN - KPYIJIOCYTOYHO).

5.3. AGoHeHT 00s3aH WCIIOJIB30BAaTh  IOJIE30BATEIBCKOE (OKOHEUHOE) 000pymoBaHUE,
COOTBETCTBYIOILIEE YCTAHOBJIIEHHBIM TpPEOOBAaHUSAM K CpEACTBAM  CBSI3H, COIJIACHO
MHCTPYKLMU MO €ro SKCIUTyaTallud, a TaKKe I0JIb30BaThcs YCIyramMu C COOJIIOJIEHUEM
JIEHCTBYIOLIEro 3aKkoHoAarenbeTBa PP, He Hapyllas npas APYTrUX IOJIb30BaTENCH YCIyr u
HE IPUYHHSIS UM yiepoa.

5.4. Ina mnonb3oBanus Yciayramu/JlononHuTensHeIMUH - ycayramMu  AOOHEHTY HEO0OXOJMMO
MOJJIEPKUBATh MOJIOKUTENBbHBIN OanaHc cBoero llepcoHalbHOrO cueta B COOTBETCTBHU C
ycnoBusMU BblOpaHHOro A6GoHeHToM Tapudnoro miana. Ilpu stom AGoHeHT 00s3aH B
CPOKH, TIPEeIyCMOTpPEHHbIE isi BbIOpaHHOro AOoHeHTOM TapudHOro miaHa, MOMOIHATH
O6amanc cBoero IlepcoHalbHOrO cyeTa B COOTBETCTBHM C YCIOBHSIMHU BBIOPaHHOTO
AbGonentom TapudHoro miaHa, a Takke OIUIAYUBaTh Y ciayru/JlONONHUTENbHBIE YCIIYTH,
NOJydeHHBIE IPU HYJeBO# BenuunHe [lepcoHanbHOro cuera.

5.5. AOGOHEHT  TIOJHOCTBIO  OTBETCTBEHEH  3a  HEepasMJIalleHhe M COXPaHHOCTh
UICHTU(QUKAIIMOHHBIX JaHHBIX - YUYETHOH 3alucH, CiyKalmed Uisi WIACHTU(QUKAINH
AOGOHEHTa NpH MPEeJOCTaBIEHUH AOCTyNa K Yciayre/ynpaBieHUH Y CIyraMu/A0CTyne K
«JInunomy kabuHeTy». B ciyuae ecnm AOOHEHT yTpaTuil Bce HWIASHTH(DUKAITMOHHBIC
JaHHble, 3TO He OcBOOOXKTaeT AOOHEHTa OT OIUIaThl YCIyr, MOTPeONEHHBIX C
WCITOJIb30BAaHNUEM €TI0 YUYETHOH 3aIHCH.

5.6. AGoHeHT o00s3yeTcsi He TepenaBaTh CBOM MpaBa W oOs3aHHOcTH 10 [loroBopy 6e3
IpeJIBapUTENbHOTO MUCbMEHHOTO coriacusi Oneparopa.

5.7. AOGOHEHT UMeeT MpPaBo:

. TpeboBaTh HEOOXOAMMYIO W J0CTOBEepHYIO HH(popmaiuio o0 Omeparope, pexuMe €ro



5.8.

6.1.

6.2.

6.3.

6.4.

paboThl 1 HabOpe OKa3bIBaeMbIX OrepaTopoM yCIyT;
U3MEHATh NepedyeHb YCIyr, Koabsl uaeHtudukarmuu, TapudHblii miiaH, aapec JOCTaBKH
cyera, yBemomuB OrnepaTopa MUChbMEHHO WM B HHOHM dopme, ykazaHHOW Omnepatopom.
3asBnenne AOoHeHTa 00 u3MeHeHMH BbIOpaHHOrO TapudHOro miaaHa MoOXeT OBbITh
HanpasjieHo Oneparopy NHUCBMEHHO 4e€pe3 CUCTEMY YIpaBlIeHHA Yciyramu B «JIMuHOM
KaOMHeTe» WJIM MyTeM 3BOHKA B KOJUI-IeHTp Omnepatopa NpH IMOJHOW HACHTU(DHUKAIMH
AboHeHTa.

6. HPOYME YCJIOBUA

CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a 3aJEPKKH B HCIIOJHEHWHM WJIM HEUCIIOJHEHHE
o0s3atenscTB 10 JloroBopy, eciiv 3aJep>KKH WM HEHCIIOJIHEHHWE MPOU3OILIN BCIIEICTBUE
00CTOSITENILCTB HEMPEOIOJIMMON CUJIBl. B 4HCIIO Takux OOCTOSITENBCTB BXOMAST BOWHBI,
BOCHHBIC JICHCTBUS, MATEXKHU, cabOTax, 3a0aCTOBKH, MOKaphl, B3PbIBbI, HABOJHEHUS WU
WHBIC CTHUXUUHBIC OCICTBUS, M3JAaHHEC HOPMATHUBHBIX aKTOB T'OCYIapCTBEHHBIMU OpPTaHaAMU
Poccuiickoit ®enepanuu nub0 opraHamu cyobekToB Poccuiickoit ®denepanuu, wuiu
OpraHaMH{ MECTHOTO CaMOYIIPaBJICHHUS.

AOOHEHT MOATBEPKIAET, YTO O3HAKOMJIEH U COIJIACEH C yclIoBUsMHU J[oroBopa, yCiIoBUSIMU
U TOPSAIKOM TPEAOCTaBICHUs YCIYyr, MOPSAKOM MoiydeHus uHbopmanuu o0 Ycmyrax,
noctyna Kk Yciyram, Tapudamm, [IpaBumamu okazaHusi yciayr mepefadd JaHHBIX (YTB.
[TocranoBnenuem IlpaBurensctBa P® Ne32 ot 23.01.2006 r.), [IpaBumamu okazaHuUs
TenemMarnyeckux yciuyr cBsisu (yrB. llocranoBnenuem IlpaButensctBa P® Neo575 or
10.09.2007 r.).

TexHuyeckue IMokaszaTenau, XapakTepU3yIOIIUe KayecTBO TEJIEMAaTUYECKUX YCIYr CBSI3U U
yCIyr Mo mepeAade AaHHBIX (B TOM YHKCIE MOJ0Ca MPOMYCKaHHWs JIMHUU CBS3H B CETU
nepeayd JaHHBIX, TIOTEPH MAKEeTOB MH(OPMAIMH, BPEMEHHBIC 3aJePKKH TMPH Tepeaade
MakeToB MH(OpPMALUU, TOCTOBEPHOCTh Mepenadd WHGOpMAalKU), a TaKKe TEXHHUYECKHE
HOPMBI, B COOTBETCTBHM C KOTOPBIMH OKa3bIBAIOTCSl TEJIEMATHUYECKUE YCIYTU CBSI3U U
TEXHOJIOTMYECKU HEpa3pbhlBHO CBSI3aHHBIE C HUMHU YCIIYI'HM, yKa3biBatoTcs OrnepaTopoM Ha
Caiire.

[Ipu nmonp30BaHMM YcayraMu 3ampemniaeTcsi COBEpIIaTh JEHCTBUS C UCTIONb30BAHUEM Y CIYT
OrnepaTopa mpsiMO MJIM KOCBEHHO MPUBO/IAIINE K:

HapylIeHHIo padboTocrnocoOHOCTH ceTH cBsi3u OmepaTtopa, IMOJHOMY WIM YacTUYHOMY
OJIOKHPOBAHMIO CETEBBIX aJpPEcoB, MOJCUCTEM M HHBIX pecypcoB OmepaTtopa B ceTH
WurepHer;

OTPaHUYEHUIO JOCTyNma JApyrux AOOHEHTOB MM  BOCIPENSATCTBOBAHHWE JAPYTUM
I10JIb30BATENAM MOTY4aTh JOCTYI K ceTh VIHTepHeT;

HAapyYIICHWIO MHBIX IIpaB a6OH€HTOB, TPETHUX JINI /WY HaHECEHHUIO Bpcaa TPpECTbUM JIMIIaM
u/wim Oneparopy;

BKJIIOYEHHIO ajipecoB ceTn Omnepatopa B «CllaM» - JHUCTbI, B TOM 4YHCIE€ B pe3yJbTare
3aKJIFOYEHMs] OpraHu3alil (HaLMOHAJIBHBIX /MM MEXIYHApOAHBIX) 00 OCYIIECTBICHUU
AOGOHEHTOM pacChUIKM THIA «CHam», BPEJOHOCHOIO IPOrpaMMHOIO O0ECHEeUeHHs WM
MHOTO KOHTEHTa C HapylleHHMeM 3aKkOHa MM IOCPEACTBOM  3JI0YNOTpeOIeHUS
IIPEI0CTABIEHHBIM IPABOM IOJYyYEHHUs Y CIIYT ¢ UCIIOJIB30BAaHNUEM ceTel cBs3n OrepaTopa;
HapyLICHUIO TPEOOBaHMI 3aKOHO/ATENIbCTBA O MOJIYYEHHH cOrjlacus (3asBKH) MOJIydaTess
Ha peKJIaMHble, THPOPMAIIMOHHBIE U JPyTHe MaTepHallbl, a TaKXKe 3allpeTa Ha HalpaBJiIeHHe
AIIEKTPOHHBIX M3/1aHUI M KOH(EepeHLUnH HEeCOOTBETCTBYIOIIMX MO TEMAaTHKE MOJTYy4EHHOMY
COIJIACHIO;

«BEEpHOI» (MacCOBOM) PAacChUIKU PEKJIaMHBIX, MHPOPMALMOHHBIX U JAPYrUX MaTepHajoB
JIpyruM Tnojb3oBareasiM cetu VHTepHEeT, KpoMe ciydaeB, KOrja ajpecarbl COIJIACHBI
MOJIyYUTh 3TH MaTepHaibl, KaKk Ha aJpec MEPCOHAIBHOMN 3JIEKTPOHHON MOUTHI, TaK U Yepe3
AJICKTPOHHBIC U3IaHMS ¥ KOH(GEPEHITMH 00IIEero JOCTyIa st 9TOTO HE TIpeTHAa3HAYCHHEIE;
CaMOBOJILHOMY (HECaHKIIMOHUPOBAHHOMY) NPOHUKHOBEHHIO B JIIOOBIE TEXHOJOTMYECKHE
KOMITOHCHTBI (y3JII>I) IporpamMmsl, 0a3nl JAaHHBIX W HHBIC COCTABJIAIOIIHNC 3JICMCHTBI CCTHU



6.5.

WNurepHerT;

HepechlUIKe, TIepeaadye, BOCIPOM3BEICHHUIO, NPEJOCTABICHHIO WM B JIOOOM BHC
UCTIOJIB30BaHUIO0 B KOMMEPUECKUX IIeNIAX MHPOPMAIUIO, TPOrpaMMHOE 00eCTICUeHHE, WITH
Jpyrue MaTepualibl, TOJHOCTHIO MM YaCTHYHO, MOJYYEHHBIC MOCPEACTBOM YCIyr (eciu
9TO SIBHO HE pa3pelieHO TOCTaBIIMKOM MOJOOHOW WHGpOpMAIHMK, TPOrPaMMHOTO
oOecrnieueHus Wik Ipyroi NpoayKIHH);

NEepeCchUIKe, TIepelavye, BOCIPOU3BENCHUIO, TPEAOCTABICHUIO HIX B JIIOOOM BHJC
UCTIOJIB30BaHUIO0 B KOMMEPUECKUX LENAX MHPOPMAIUIO, MPOrpaMMHOE OOeCTIieYeHHe, WU
Jpyrue MaTepUalIbl, TOJHOCTHIO MIIM YaCTUYHO, 3allIMIICHHBIC aBTOPCKHUMHU HIIH JPYTHMH
npaBamu, Oe3 pa3perieHus Biaelblia.

MOJYYCHUIO  HECAaHKIMOHUPOBAHHOTO  JIOCTYNa WM  HApPYHNICHUIO  HOPMAIBHOTO
(YHKIMOHUPOBAHUS CEeTEH Mepenavyn JaHHBIX WK TeIEeMaTUYECKHX CIykKO, TeneOHHOM
CETH U X JIEMEHTOB, a TAKXKE IPYrOro 000pyA0BaHMSI UM TPOIPAMMHOTO 00eCTIeueHHMS,
YCTAHOBKE NUIIO30B (MJIM YCTPONCTB) /ISl IOCTYNA K CETH Tepeladyd JaHHBIX, HHTCPHET-
TeneOHUU W T.JA., MPUBOMSIIUX K HApPYIICHHIO pPabOTOCIIOCOOHOCTH OOOpYIOBAaHUS H
YCTPOUCTB CBsi3H, ymepOy Omneparopa WM TPETbUM JIMIIAM, & TaKXe JJIS UCTIOIb30BAHUS
AJI1 MAaCCOBBIX PACCBHIJIOK B PCKJIAMHBIX I/I/I/IJH/I KOMMCPYCCKUX Heﬂeﬁ.

Omnepatop He OyAeT NMpeaHaMEPEHHO MPOCMATPUBATh WJIM Pa3riialiaTh JIFOObIE YaCTHBIC
COOOIICHHUS AIICKTPOHHOM MOYTHI (32 UCKITFOYCHUEM CIIYYaeB, IPEAYCMOTPEHHBIX 3aKOHOM).
Omneparop He 00s3aH CIIEAUTHh 3a COACPKAHHEM HH(MOPMALUH, PACIPOCTPAHIEMON HIIH
nojiy4aeMoi mocpeactsoM Yciyr. OgHako AOOHEHT HMPUHHMAET ycioBue, 4to OmnepaTtop
UMEET TPaBO OTCJICKUBATH IMPOXOINIYI0 depe3 Yciayrn WHGPOpPMAlHI0O U PacKphIBATh
JrOOBIC CBEJICHUS, €CJIM 3TO HEOOXOJUMO B COOTBETCTBUU C 3aKOHOM, TPEOOBaHUSIMU
YIIOJIJHOMOYEHHBIX TOCYIapCTBEHHBIX YUPEKICHUN.

IpuMeuanus:

1) Omeparop ocraBiasier 3a co0Oi MpaBO «BEEPHOH» (MacCOBOH) PACCHUIKH
COO0OIIIeHUH, CBSI3aHHBIX C UCIIOJIHEHHWEM HacTosuiero /JJorosopa.

2) Tlox «BeepHOI» (MACCOBOI) pacChIIKON MOHUMAETCS OTIIPaBKa OJHOBPEMEHHO B 2
(mBa) u Gonee agpeca COOOIICHUI, HA TOTYYSHHE KOTOPHIX Y HHHUIIMATOPA PACCHUIKU
HE MMEETCS COTJIacHsl BJIAJICNIBIICB ATUX aJpecoB (HACTOSIIEE OTPAHUYCHUE HUKOUM
00pa3oM He UMEET OTHOIIEHUS K CUCTEME AJIEKTPOHHON TOIMTUCKH).

3) Onepatop mUpUHUMAET 3aBUCAIIAE OT HEr0 MeEpPhl 10  HEIOMYyIICHHIO
HECaHKIMOHHUPOBAHHOW BEEPHOM PaCCHUTKU TPETHUMHU JIUIIAMH.

4) OmnepaTop OCTaBjsIeT 3a COOO# MPaBO OTKa3aTh B MEPECHUIKE WM YAAIATH CO
CBOHX CEpBEpOB JIOOYI0 MH(MOPMAIIMIO WIM MaTepuaibl, MOJTHOCTHIO WM YaCTUYHO,
ecni Takas WH(pOpMamWs WM MaTepHaabl, HCKIIOYUTEIHLHO C TOYKH 3PCHUS
Omneparopa, SBISIOTCS HENPUEMIIEMBIMH, HEXENaTeNbHBIMU WIH  HApYIIAIOT
Hactosmmi Jlorosop.

5) Omepatop BmpaBe UIi MHHUMH3AIUU BO3MOXHBIX YOBITKOB B Cilydae JCHCTBHIA
a0OHEHTa, B SIBHOM BHJIC HaIpaBJICHHBIX Ha Mpu4YuHEHHEe ymepdba Omneparopy,
MPUOCTAHOBUTHh OKa3aHHE YCIyr OJHOBPEMEHHO C HampaBleHHeM AOOHEHTY
MMUCHMEHHOTO YBEIOMJICHHSI O IIPHOCTAHOBKE OKa3aHUs Y CITYT.

6.6. Bce CIIOPBI U pa3HOIJIACHUA 110 BOIIPOCaM, CBA3AHHBIM C OKAa3aHUCM YCJ'IyF, paspeuIaroTCAa

CTOPOHaAaMH B COOTBCTCTBHUU C HGﬁCTB}HOH.II/IM 3aKOHOAATCJIBCTBOM H  YCIIOBUSAMH
Hacrosiero Jloroeopa.

6.7. JloroBop, a TaKXke YCIIOBHS M TOPSJIOK TMPEAOCTaBICHHS Y CIyT, JOCTyma K YcCiyram,

WHCTPYKIMHU, pa3MmenieHHble Ha Caiite Omneparopa u B «Jluunom kabunerey», Tapudnbie
MJIaHbl, BHIOpaHHBIE AOOHEHTOM, COCTaBIAIOT eauHbI [loroBop mexmy Omnepatopom u
AGOHEHTOM.

6.8. Cornamasice ¢ ycioBusiMu JloroBopa B HacToslied penakuuu, AOGOHEHT BBIpa)KaeT CBOE

corjacue Ha MOJy4YeHHe PEeKIaMHON MH(OpMalUU, pacHpOCTPaHSEMON MO CETAM CBSI3U B



HENsAX W CIydasX, KOrja HeOOXOIUMOCTh TaKOTO COTJachsl MPEAyCMOTpEHAa HOPMAaTHBHO-
IIPaBOBBIMHU aKTaMH O pPeKJiame.

[Tox pexnamHo¥ mH(pOpMaIMelr B paMKax HACTOAIIETO MyHKTa MOHUMAaeTcs WHQpopManus,
pacrpocTpaHeHHas: JTOOBIM CIocoO0M, B 000K ¢GopMe W C HCIOJIB30BAHHEM JIFOOBIX
CpEe/CTB, aJpeCOBaHHasi HEONPEACICHHOMY KPYTY JIMI[ W HalpaBJICHHAas Ha IMPHUBICYCHUC
BHUMaHHUA K OOBEKTY peKJIaMHpOBaHUS, (POPMHUpOBAHHE WM MOJICpPKAHUE HMHTEpeca K
HEMYy W €ro TNpOJBWXCHHME Ha pbiHKe. K pexiamMHOW wHHQOpManuum HE OTHOCHUTCS
uHpopmanus o6 Omneparope u Ycmyrax, IoBeneHHEe KOTOpoi 10 AGoHeHTa Omepatopom
o0si3atenibHO B cooTBeTcTBHU ¢ D3 «O cBsizmy, [IpaBuiamu U JpyruMu HOPMAaTHBHBIMHU
JOKYMCHTAMH B UX pa3BUTHUC.

B cinydae Hecorimacus AOOHEHTa C TIONYYCHHEM pEKIaMHOW WHGOpMAIMHU YCIOBHUS
HACTOSILET0 MMyHKTa HE PACIPOCTPAHSIIOT CBOE JICHCTBHE HA B3aUMOOTHOMEHU CTOPOH MpH
YCIIOBHH, 4TO AOOHEHT:

- MOJIUIIET COOTBETCTBYIOIIEE 3asBICHHE OO0 OTKa3e INpH 3aKkitodeHuu JloroBopa wim
HampaBUT ero B aapec Omepatopa B mepuoxa naeictBus JloroBopa, B TOM YHUCIE MpH
NPUHSATHA U3MEHEHHSI YCIIOBUH JIOTOBOpA.

6.9. OnepaTop HeceT OTBETCTBEHHOCTH Niepes; AGOHEHTOM 3a HEUCIIOIHEHUE WM HeHAIJIe)KaIee
UCIIOJIHEHUE JIOTOBOPHBIX 00S3aTEbCTB, OOBSBICHHOE KAueCTBO OKa3aHHs Y CIYT CBSI3H,
HApyIICHHE CPOKOB OKa3aHUs YCIYr CBS3M U CPOKOB YCTPAaHCHHUs HEIOCTATKOB,
JIOCTOBEPHOCTH MH(popMariu 06 Ycimyrax u 00 UCHOTHHUTENE Y CIIYT B MOPSIKE U pa3Mepax,
IPEYCMOTPEHHBIX 3aKOHOM, HacTosmuM JloroBopom iy [IpaBuiamu.

6.10. Crimcox nuren3uii Omneparopa Ha OKa3aHWE YCIYT CBsI3W IO Hacrosiiemy JloroBopy
pa3merieH Ha caiite Oneparopa.
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